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CRDC Overview 

The Civil Rights Data Collection (CRDC) is a mandatory data collection, authorized under the following 
statutes and regulations: • Title VI of the Civil Rights Act of 1964, • Title IX of the Education Amendments 
of 1972, • Section 504 of the Rehabilitation Act of 1973, and • The Department of Education Organization 
Act (20 U.S.C. § 3413).  

The regulations implementing these provisions can be found at 34 CFR 100.6(b); 34 CFR 106.71; and 34 
CFR 104.61. 

NCDPI Facilitates Data Transfer to the Federal Submission Tool 

Beginning school year of 2014-15 and forward, the NCDPI will extract CRDC data available from state 
level systems on behalf of PSUs and upload the available data to the Federal Submission Tool.  It is the 
responsibility of the PSU to complete the collection per federal guidelines. 

Important:  Each PSU is required to correct and provide any remaining data elements as 
well as Certify the data collection within the Federal Submission Tool.   
Documentation regarding the rules for the collection is provided at the federal 
level and is located the Civil Rights Data Collection Resource Center. 

Data Collection and Submission Years 

The CRDC is submitted to the Office of Civil Rights (OCR) every two years. Data collected for the CRDC 
in any given year - are from previous school years. The data submitted are published and accessible to 
the nation the following year.  To view previous collections, visit https://ocrdata.ed.gov/.   

Note:   Due to COVID-19 the OCR has decided to shift the 2019−20 CRDC to the 2020−21 school year 

and will also collect data for 2021-2022. 

The Federal submission window is open for 75 business days. The submission window dates are subject 
to change per the OCR.  Each PSU must verify, update and certify the collection within the 75-day 
timeframe.   

Notification that the Federal submission period has begun will be sent from the Federal CRDC Partner 
Support center and from the NCDPI. Expect email from the following address: CRDC@aemcorp.com. 

 

https://crdc.communities.ed.gov/#program
https://ocrdata.ed.gov/
mailto:CRDC@aemcorp.com
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NCDPI Data Transmission for the CRDC 
Most data sets required for the CRDC are already collected in a variety of state level systems to which the 
NCDPI has access.  

Most of the data the OCR requires resides in the state’s student information system, PowerSchool. A 
PowerSchool CRDC Preview report has been created and must be generated at the LEA Office Level 
prior the NCDPI transmission of data.  Additional elements required for the collection, such as staff and 
teacher certification, are collected from the authoritative source system.  

Each PSU is responsible for ensuring that CRDC related data is accurate and accessible to the NCDPI at 
the time the NCDPI will extract and transmit data to the Federal Submission Tool.  

The NCDPI will transmit all available CRDC data to the Federal Submission Tool after the official 
collection window opens.  It is important to wait to update the Federal Submission Tool until NCDPI has 
completed the data transfer.  The SEA OCR Coordinator will notify the state when the upload -has been 
completed. 

DANGER!   Each PSU is strongly advised to wait to record data in the Federal Submission Tool until 

the state level transmission has been completed.  Data recorded prior to the state level uploads will be 

overwritten.   

 

Data not Accessible to the NCDPI  

CAUTION: Each PSU  –which uses third party software to house data elements specific to the 

CRDC collection -which are not integrated into the PowerSchool instance are responsible for providing 

that data to the OCR.  Examples include Athletic Eligibility data, Incident data and Section 504 data. 

FTE data reported to the state are based on object codes.  If the data extracted from the state level 
systems are not representative of what the PSU should report, the PSU is responsible for reporting these 
data elements directly to the OCR using the Federal Submission Tool.   

A PSU may upload the data to the Federal Submission Tool using a template or by manually recording 
the data in the Federal Submission Tool interface.  For instructions on using the Federal Submission Tool 
please visit the Civil Rights Data Collection Resource Center.   

 

Data the OCR indicates as Optional 
Data which are indicated as optional for the given collection year are not required for the final CRDC 
submission. Data that the OCR indicates as optional will be collected by the NCDPI if the data are 
accessible in any state level systems.  If the data does not exist for the NCDPI to extract, it is the 
responsibility of the PSU to collect and submit the optional elements at their discretion.  

Important:  HIBS-1c:  Allegations of Harassment or Bullying – By Religion Type  
Will not be collected for the CRDC per General Statue, Chapter 115C 
(ncleg.net)  section 402.5.  

https://crdc.communities.ed.gov/#program
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Communication and Support for the CRDC 
Contact information for this collection is managed at the PSU level. Verify or update the Superintendent, 
Office of Civil Rights Coordinator(s) and Student Information Coordinator(s) contact information in the 
Educational Directory and Demographical Information Exchange (EDDIE) system. Reminders to update 
and verify the Office of Civil Rights and Student Information Coordinator staff roles are sent at the 
beginning of each school year.  

The first notification regarding the official federal collection will be sent to LEA and charter 
Superintendents.  

During collection years, three staff members' contact information will be sent to the Partner Support 
Center for initial logins to the Federal Submission Tool, including the Superintendent. 

Contact information from the EDDIE system will be used to by the SEA OCR Coordinator to communicate 
to technical staff during the collection period. This information should be updated accordingly if the role of 
coordinator is transitioned to another staff member. 

Messages sent by the SEA OCR Coordinator will also be re-sent from the NC SIS and Office of Charter 
Schools distribution lists.  Notifications should be distributed by the PSU OCR to district and school staff 
as appropriate. 

Notifications from the SEA OCR Coordinator will include information about: 

• updates to the PowerSchool CRDC Preview Report 

• deadlines for running the PowerSchool CRDC Preview Report 

• documentation updates 

• Webinar Events 

• state level data upload schedule and completion of the upload 

Designated staff may receive messages from the Partner Support Center. Please contact the SEA OCR 
Coordinator with any questions or concerns. 

 

North Carolina CRDC Workgroup 

The NC Workgroup is available to all North PSU OCR Coordinators and is hosted by CRDC Partner 
Support.  The workgroup is an interactive, online platform that will allow members to communicate, 
collaborate and share resources related to the North Carolina CRDC collection process with each other.  

This platform provides access to a discussion board, a collaborative file sharing workspace, a shared 
events calendar, a member directory, relevant publications, and other resources.   

LEA members will have the opportunity to reach out to their fellow North Carolina LEAs with: 

• North Carolina CRDC concerns 

• specific North Carolina CRDC knowledge to be shared 

• the desire to seek further understanding of North Carolina CRDC processes. 

 

Members of the group can create or respond to discussions directly on the board or via email.  All other 
members will receive notification. 

Staff identified as OCR Coordinators and Student Information Coordinators in EDDIE will be provided a 
login to the workgroup.   

Note:   The NC Workgroup is not designed to answer technical questions that are best posed to the 

Federal CRDC Partner Support center. 

https://www.dpi.nc.gov/districts-schools/district-operations/financial-and-business-services/demographics-and-finances/eddie
https://www.dpi.nc.gov/districts-schools/district-operations/financial-and-business-services/demographics-and-finances/eddie
https://crdc.communities.ed.gov/?p=crdc#program/contact-psc
https://crdc.communities.ed.gov/?p=crdc#program/contact-psc
https://www.dpi.nc.gov/districts-schools/district-operations/financial-and-business-services/demographics-and-finances/eddie
https://crdc.communities.ed.gov/?p=crdc#program/contact-psc
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Important:  Each PSU must adhere to all FERPA and HIPAA guidelines when participating in 
this workgroup. 

For access to the NC Workgroup, please contact Molly Hash at molly.hash@aemcorp.com 

Support for the Collection Process 
Support for the CRDC by NCDPI is limited to the PowerSchool CRDC Preview Reports, project timelines 
and questions about data. Report CRDC issues to the LEA PowerSchool Coordinator. The PowerSchool 
Coordinator can contact the Home Base Support Center.  Tickets will be escalated to the SEA OCR 
Coordinator. Please provide any additional contact information for follow-up purposes. 

The Partner Support Center is available to assist with OCR definitions, survey instructions and access to 
the federal submission tool. 

Partner Support is available by email or phone at 855-255-6901 from 9am-5pm ET. 

 

mailto:molly.hash@aemcorp.com
https://ncgov.servicenowservices.com/sp_dpi
https://crdc.communities.ed.gov/?p=crdc#program/contact-psc
https://crdc.communities.ed.gov/?p=crdc#program/contact-psc
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LEA Responsibilities 
Each PSU is responsible for reporting and attesting to the accuracy of their data by performing the 
functional task of Certifying the CRDC data in the Federal Submission Tool.   

Getting Ready for the CRDC  

• Download CRDC Federal documentation 

• Update PowerSchool CRDC screens  

• Run, review and approve PowerSchool CRDC Preview reports  

• Review CRDC Data files collected outside of PowerSchool 

• Update Federal Submission Tool with data not accessible to State 

• Validate and resolve all errors in Federal Submission Tool 

• Certify the collection in the Federal Submission Tool 

   
Please see Appendix A for a single page CRDC Preparation Checklist. 

Federal Documentation for the CRDC 
To understand the business rules and data collection, the user must have the Federal OCR 
documentation available for review.  For definitions and guidance regarding a specific question, refer to 
the Federal LEA Form and Federal School Form.  All federal guidance for the CRDC collection is located 
at the Civil Rights Data Collection Resource Center. 

 

CRDC Data Collected from PowerSchool  
Each PSU must perform specific functional tasks within the PowerSchool system as well as generate the 
LEA Office level CRDC Preview Report prior to the NCDPI data transmission to the Federal Submission 
Tool.  A PSU that does not perform the documented functional tasks will be required to submit 
data directly to the Federal Submission Tool. 

 

CAUTION: PSUs that use third party software to house data elements specific to the CRDC 

collection that are not integrated into the PowerSchool instance are responsible for providing that data 

to the OCR.  Examples include Athletic Eligibility data, Incident data and Section 504 data. 

 

CRDC Data Collected Outside of PowerSchool 
Data required for the collection which are not part of PowerSchool will be published on the NCDPI OCR 
website site as they become available. The files on this page are static and will not be changed. If data 
contained in these files are not representative of what the PSU intends to report to the OCR, the data 
must be updated in the Federal Submission Tool after the NCDPI completes data transmission process.   

Certified Teacher Class Counts 

School Staff data are not part of the PowerSchool CRDC Preview report.  This data will be uploaded 
directly into the Federal Submission Tool and must be verified and/or updated within that system after the 
NCDPI uploads the data. 

https://crdc.communities.ed.gov/#communities/pdc/documents/16875
https://crdc.grads360.org/#communities/pdc/documents/16876
https://crdc.communities.ed.gov/#program
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School FTE Data 

School FTE data are not part of the PowerSchool CRDC Preview report.  This data will be uploaded 
directly into the Federal Submission Tool and must be verified and/or updated within that system after the 
NCDPI transmission of data.  Contact the local Finance Officer with any questions regarding the data. 

Internet Access and Devices 

Internet Access and Device data are not part of the PowerSchool CRDC Preview report. These data will 
be uploaded directly into the Federal Submission Tool and must be verified and/or updated within that 
system after the NCDPI transmission of data.   
 

Federal Submission Tool 
After the communicated due date, contact information is extracted from the EDDIE system and is 
submitted to the OCR by the NCDPI.  This information will be used by the OCR for communication 
purposes and to provide each PSU initial access to the Federal Submission Tool. 

Access to the Federal Submission Tool 

OCR Coordinators will receive access to the Federal CRDC Submission Tool by the OCR once the 
submission window opens.  Account information will be emailed from the Federal government.  Expect 
email from the following address:  CRDC@aemcorp.com. 

Validation, Data Updates and Certification  

The Federal Submission Tool will provide reports that will allow users to verify the data submitted.   

A PSU may upload data to the Federal Submission Tool using a template or by manually recording the 
data in the Federal Submission Tool interface.  For instructions on using the Federal Submission Tool 
please visit the Civil Rights Data Collection Resource Center. 

The Federal Submission Tool will produce Errors and Warnings that must be reviewed prior to PSU 
Certifying the collection.  Errors must be corrected to certify the collection.  Warnings should be reviewed 
thoroughly and if needed, the data should be corrected.  

DANGER!   Each PSU is responsible for reporting and attesting to the accuracy of their data by 

performing the functional task of Certifying the CRDC data in the Federal Submission Tool prior to the 

federal due date. 

mailto:CRDC@aemcorp.com
https://crdc.communities.ed.gov/#program
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PowerSchool Functionality 
This section contains links to the latest PowerSchool functionality for the CRDC. 

Setting up PowerSchool for the CRDC 
Visit https://www.dpi.nc.gov/setting-powerschool-crdc for the most recent copy of PowerSchool 
processes.  

 

Reviewing PowerSchool CRDC Preview Reports 
This document is coming soon. 

 

https://www.dpi.nc.gov/setting-powerschool-crdc
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Appendix A:  CRDC Preparation Checklist 
Prior to Collection 
 Update EDDIE with the OCR and Student Information Coordinator information. 

 Identify additional staff who will be participating in the collection and ensure they receive 
relevant communications regarding OCR.  

 Determine who will make updates to PowerSchool CRDC screens and verify the staff 
member has the appropriate rights to ALL schools. 

 Identify who will verify the PowerSchool CRDC Preview Report at the LEA level.  Make 
sure staff understand that when the LEA report is run, it will not automatically re-run the 
school level reports.  

 Print the Federal OCR documentation:  LEA and school level forms 

 Sign up for the NC CRDC Work Group (optional) 

Preparing PowerSchool 
 Verify the PowerSchool CRDC Preview Report is visible at the school level for all schools 

that may need to review information for the collection. 

 Verify and/or update the EDDIE CRDC Grade Levels screen in PowerSchool.   

Note:  Program schools in PowerSchool should include all grade levels, PK 

Centers should include the appropriate PK grade levels. 

 Update the Civil Rights Data Collection (CRDC) screen at the LEA level and school levels.   
Flags for excluding the school or indicating the school is a non-LEA facility are located on 
the School level CRDC screen. 

 Run and review the LEA level PowerSchool CRDC Preview Report. 
 

 Make any corrections as needed to the data or PowerSchool instance. 

 If corrections in PowerSchool are made, re-run and review the PowerSchool CRDC 
Preview Report, keeping in mind that the LEA report will not automatically re-run the 
school level reports. 

 Approve LEA Level PowerSchool CRDC Preview Report once all corrections and updates 
have been made. 

Federal Submission Tool  
 After the OCR and Student Information accounts have been provided by the Federal 

Partner Support Center, log in to verify access. 

 Provide any accounts for staff who will be part of the review process. 

 Wait for notification from the NCDPI that data has been loaded to the Federal Submission 
Tool. 

 Review data in system, update as needed. 

 Add any data which was not collected by the NCDPI 

 Certify the data in the Federal Submission Tool before the federal collection end date. 

 


